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Citizens have the right and responsibility to hold state actors and other power holders (e.g., corporations,
NGOs) accountable for decisions and actions that affect their lives. Indeed, the participation of active citizens
is key to ensuring good governance, which directly affects people on a daily basis (i.e., by influencing access
to health care, education, housing, roads and job opportunities) and the achievement of the Sustainable
Development Goals.

TOWARDS A FULL AND ABUNDANT LIFE FOR ALL

Yet, around the world, many governance systems
lack accountability, leading to problems of poor
quality public services, mismanagement of resources,
corruption, waste, and social injustice. This program
explores how citizens can make their governments
more open, transparent, and responsive to their needs
and concerns. Through case studies from around the
world, participants will learn innovative practices to
engage citizens, monitor government actions, seek
accountability, prevent corruption, and improve essential
public services. They will also learn to design proaccountability strategies and get hands-on experience
applying practical tools such as community scorecards,
to foster a culture of accountability in their societies.

Personal Benefits
Participants will:
• learn the history, principles, and rationale for citizen-led
accountability (or social accountability);
• build practical skills in the use of citizen-led
accountability methods and tools such as participatory
planning, budgeting and expenditure tracking, social
audits, citizen report cards, community scorecards, and
other performance monitoring tools;
• identify the characteristics of an enabling environment
for citizen engagement; and,
• explore ways to use citizen-led accountability tools in
advocacy to make the case for change.

Organizational Benefits
By attending this course, participant’s will:
• increase organizational capacity to build accountability
into future projects and programs; and,
• develop the ability to assess government programs and
services to ensure access to quality public services for
all citizens.

Who should take the
program?
This certificate course is designed for practitioners from
civil society organizations and social movements, as well
as staff from government, development agencies or the
private sector, who are engaged in governance, public
services, human rights, advocacy and/or accountability
work. Applicants should be open to sharing their
knowledge and skills, and motivated to apply their
learning in their own work.

Fees
A mix of institutional and private donors who share
Coady Institute’s vision of community-based, citizen-lead
change subsidize the institute’s educational programs.
As possible, Coady will provide qualifying candidates
with a partial bursary to assist with course fees. However,
all participants will be responsible for fees payable of at
least $2,250 CAD, as well as travel and other costs. Fees
are payable prior to the start of the selected course.
Details on fees are available at www.coady.stfx.ca

Established in 1959, Coady International Institute is committed to accompanying generations of global
leaders skilled in the application of citizen-led, asset-based, and community-driven leadership for
economic and social change. Located in Mi’kma’ki, the ancestral and unceded territory of the Mi’kmaq
People, on the campus of St. Francis Xavier University, Antigonish, Nova Scotia. Coady International
Institute includes a network of leaders in 130 countries globally. Learn more at coady.stfx.ca.

